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Missed Session Policy
(January 2024)

Sessions Canceled Due to Inclement Weather

If programming is canceled due to inclement weather, the Club will post notice of this on the
Club FaceBook and Instagram. If time permits an email will be sent from the registrations
address. Each skater that misses a class will be issued a credit or refund for the class (to be
determined by the Board).

Missed Session Policy for Group Programs

This policy applies to the following programs:
● PreCanSkate
● Parent & Tot
● CanSkate, including Advanced, Preteen and Adult/Teen
● Intro to Figure Skating
● PowerSkate

Skaters in these programs may do up to two make-ups for missed classes per season
(September to December or January to April depending on the season the skater registered
for). The classes might be missed due to illness or other reasons. If you are unsure which
class you should attend for a make-up, please email the registrations@dundasfsc.ca. The
skater must be qualified for the class on which they are doing the make-up. We ask that the
skater(s) wears their regular name tag to the make-up class so that the coaches are aware that they
are attending a make-up session. Any make-up class must be scheduled and take place within
the same season as the missed class. Makeups cannot be carried forward to another season.

Missed Session Policy for STAR Programs

This policy applies to both group and regular STAR sessions.

STARSkaters can do make-ups for missed classes, in coordination with their base coach, on a
session they are qualified for. Skaters without a base coach can attend a make-up class, on an
equivalent session, that they are qualified for. Make-ups will not be allowed on full sessions, except
in the case where a coach is replacing an absent skater. Make-ups cannot be carried forward to
another season.
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